




‭Student Learning Outcomes Matrix Narrative:‬
‭Your outcomes assessment plan must include, at minimum, two direct and two indirect measures‬
‭across all student learning outcomes. Some measurement tools will be used to measure more‬
‭than one student learning outcome. Each student learning outcomes must be measured at least‬
‭once; including more and varied measures is a better practice and is encouraged. Below, narrate‬
‭how you “‬‭close the loop‬‭” by describing any‬‭changes‬‭and improvements you made and plan‬
‭to make as a result of your assessment activity‬‭:‬

‭·‬ ‭Address‬‭ALL‬‭SLOs – those that meet or exceed‬‭expectations and those that do not.‬
‭·‬ ‭



‭class appeared to make a big difference compared to prior terms, and the instructor plans to continue this practice‬
‭moving forward.‬

‭SLO 3, Measure 3‬‭- Written communication continues‬‭to be a hit or miss learning outcome for our Practicum‬‬‬



‭to poor performance. Additionally, the timing of the case in one semester was too close to other major projects that‬
‭had a more significant impact on a student's overall course grade. This likely meant students spent less time on the‬
‭case than they would have otherwise. Moving forward, the instructor will more carefully select a case that makes it‬
‭easier for students to see and approach DEI issues and better select a due date.‬



‭Program-Level Operational Effectiveness Goals Matrix Academic Year 2023-24‬

‭OEG and Measurement Tool‬ ‭Identify the Benchmark‬ ‭Data Summary‬ ‭1.‬ ‭DNM‬
‭2.‬ ‭ME‬
‭3.‬ ‭EE‬
‭4.‬ ‭Insuff. Data‬

‭OEG 1: Provide opportunities for students to engage with a diversity of sport practitioners‬

‭Measure 1: Guest speakers, alumni,‬
‭practitioner, consultant involvement in‬
‭classrooms‬

‭30 times per academic year, current students will‬
‭have a chance to engage with industry practitioners‬

‭Across all instructors, current students‬
‭were provided 50 opportunities to‬
‭engage with industry practitioners.‬
‭Some of these were strictly in a guest‬
‭speaker capacity while other‬
‭practitioners served as judges or‬
‭community partners for specific events.‬

‭EE‬

‭OEG 2: Have faculty that are engaged in the sport management industry and/or academia.‬

‭Measure 1: Faculty activity‬ ‭All faculty will attend at least one sport conference or‬
‭engage as an industry consultant at least once per‬
‭academic year‬

‭6 of 6 in a variety of capacities‬ ‭ME‬

‭OEG 3: Provide mechanisms for students to graduate in a timely manner.‬

‭Measure 1: 5-year graduation rate‬ ‭First-year entry students will graduate at 60% or‬
‭higher rate‬
‭Transfer entry students will graduate at 65% or higher‬
‭rate‬

‭First-year entry (5 year) - 45%‬
‭Transfer entry (5 year) - 55%‬

‭DNM‬

‭Measure 2: Course scheduling‬ ‭All required courses are offered at least once per year.‬
‭Ten separate electives (seven that are distinct) are‬
‭offered through an academic year.‬

‭Fall semester - 6‬
‭Spring semester - 8‬
‭Only SPST 212 repeated‬

‭EE‬

‭OEG 4: Partner with students in the content and development of their educational experience.‬

‭Measure 1: Student opportunities for‬
‭engagement‬

‭Provide students at least two opportunities per‬
‭academic year to provide feedback and engage in‬
‭various aspects of their education.‬

‭Each student has two formal advising‬
‭appointments with their primary‬
‭advisor over the AY. Additional‬
‭ advis�advysoety�‬

‭EE



‭course, graduating seniors are also‬
‭invited to share reflections, feedback,‬
‭and provide suggestions about their‬
‭educational experiences.‬
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‭Institution:‬
‭https://www.sjf.edu/about/institutional-initiatives/accreditation-and-assessment/middle-states-accreditatio‬
‭n/‬

‭Department:‬‭https://www.sjf.edu/major-minors/sport-management/‬

‭Form developed by the Council for Higher Education Accreditation. © updated 2020‬

‭Indicators of Effectiveness with Undergraduatew㹈t u d ֠ ՘屗֠ ݈େ ͘唀r e  P౉ cц ᕗ͗՗ٗ  P Ԡٗf Eraцuࡉц݆ss�ᙗ  P⁌aцuࡉц t݆rŗԠLц݆ss Ieass�둰t eԠf .ea屗 ᙗ౗ࠄ耀 AsԠ౗cц ཀ֠ ၘᡉࠄ耀 AsԠ౗cц  Ipր  te怀�Ҁc Ԡf .ea屗ၘᡉࠄ耀 AsԠ౗cц ཀ֠ᡉᡉࠄ耀 AsԠ౗cц   P⑉ enadrn݈֠v�耀 �က݈֠rԠ݌cra c ֠

‭































































































































































































/about/institutional-initiatives/accreditation-and-assessment/middle-states-accreditation/
/about/institutional-initiatives/accreditation-and-assessment/middle-states-accreditation/
/major-minors/sport-management/

